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1. OFbEM JUCIUIIJIMHBI B 3AYETHBIX EJUHUIIAX C YKASAHUEM KOJIMYECTBA
AKAJEMHUYECKHX YACOB, BBIJEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCS C
IPEIIOJABATEJIEM U HA CAMOCTOSTEJIBHYIO PABOTY

OO0mast Tpy10eMKOCTh 33ET

YacoB 1o yueOHOMY IIaHy 108
B TOM YHCIIE:
ayJUTOPHBIE 3aHATUS 42
caMocCTOsTebHas paboTa 30
4acoB Ha KOHTPOIb 36

Pacnpez[e.ﬂeﬂne YacCoB TMCHHUILIMHBI 110 CeMeCTPpaM

Cemectp
(<Kypc>.<Cemectp 63.2)
Ha Kypce>) Hroro
Henens 16 5/6
Bun 3anaruit vo | PO | VI PII
Jlexuun 28 |28 |28 |28
IIpaxruueckue 14 (14 |14 |14
Hroro ayp. 42 (42 (42 |42
KonrakrHas pabora |42 (42 (42 |42
Cam. pabora 30 130 |30 |30
Yacel Ha KOHTPOJIb 36 |36 |36 (36
Hroro 108 [ 108 | 108 | 108
Bune! koHTpONIA B cemecTpax:
3auer 6 ceMecTp

PacuerHo-rpadugeckas padora 6 ceMecTp




2. IEJIX OCBOEHUSA JUCHUTIIUHBI (MOAY JIST)

2.1 | @opMupoBaHHE TEOPETUUCCKIX 3HAHUH 1 IIPAKTHIECKUX HABBIKOB 110 YIIPABICHUIO KAYECTBOM IIPOAYKIIHH, padoT, yCIyT
U MHBIX 00BEKTOB YIPaBICHUS; OCBOCHHE BBIITYCKHIKOM KOMIIETEHIINI 00pa30BaTeIbHON MIPOrpaMMBbl.

3. MECTO JUCHHUIIJIMHBI (MOAYJISA) B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI'PAMMBI

Hukn (pa3men) OIL: | b1.B

3.1 | TpeGoBaHus K NpeJBapUTe/IbHOI IIOAT0TOBKE 00y4aI01erocs:

3.1.1 | Opranuszanus u oruiaTa TpyAa Ha IpeANpUsITUN

3.1.2 | Hay4Ho-uccnenoBarenbckas padboTta (morydeHre NepBUYHBIX HABHIKOB HAYTHO-HUCCIIEI0BATEIIHCKOM PabOTHI)

3.1.3 [ [IpaBOBBIC OCHOBEI IPEAIPUHUMATEIECKON ACATCIBHOCTH

3.1.4 | YnpasneHue npeanpusTieM

3.1.5 | Oxonoruveckuii MEHEPKMEHT MPEAIpUSITHS

3.1.6 | loKyMeHTHpOBAaHHUE yIIPABICHUCCKON JESTEIbHOCTU

3.1.7 | Meroas! oNTUMAaIbHBIX PEILICHUN

3.1.8 | IIpaBoBeneHue

3.1.9 | Teopus opranuzanuu

3.1.10 | DxoHOMHKO-MaTEMAaTUUYECKUE METOIBI

3.1.11 | Pycckuii S13bIK M KyJIbTYpa pedu

3.2 | JucunnmianHbl (MOAYJIN) M NPAKTHKH, VIS KOTOPHIX 0CBOCHHE JaAHHOM IMCUMIJIMHBI (MOYJIs1) HE0O0X0AMMO KAK
npealiecTByIOLIee:

3.2.1 | MexaHuKka rpyHTOB, OCHOBAHUS U (pyHJAMEHTEI

3.2.2 | OpraHu3aiys ¥ TEXHOJIOTHUS padoT Mo IPUPOI000YCTPOHCTBY B BOJOIIOIB30BAHHIO

3.2.3 | CucteMHBIH aHAINU3 U ONTHUMU3ALUS PEIICHHUHA

3.2.4 | 3amuTa BEITYCKHON KBATM(HKAIIMOHHOM PabOTHI, BKITIOYAs ITOJTOTOBKY K IPOIEyPe 3allUTH ¥ MIPOLEAYPY 3aIlUThI

4. KOMIIETEHIIMY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS TUCUTLINHBI
(MOJILYJIST)

IIK-4 : Cnioco0eH NJIaHUPOBATH NMPOU3BOICTBEHHBIE 32IaHUA JIJIs1 JIOTUCTHYECKUX MOApa3/ieTeHuit

I1K-4.2 : CniocoOeH BBIIOIHITH pa6OTI)I B COOTBECTCTBUU C Tp€6OBaHI/I$IMI/I HOpMaTHBHOﬁ JOKYMCHTAllUU OpraHu3alunu

[1K-4.3 : CriocoOeH obecrieynBaTh U KOHTPOJIMPOBATH (DYHKIMOHHUPOBAHHE IIPOLIECCOB COTJIACHO TPEOOBAHUSIM CHCTEMEI
MEHEPKMEHTa KauecTBa

YK-2 : Cnocoben onpeneasiTh KPyr 3a1a4 B pAaMKAaX MOCTABJIEHHON 1eJIM ¥ BHIOUPATH ONTHMAJIbHBIE CIIOCOOBI MX PellieHus],
HCXO/sl U3 AeCTBYIOIMX IPABOBLIX HOPM, HMEIOLIUXCSI PECYPCOB H OTPAHUYEeHMIT

YK-2.2 : TIpoekrupyer pelieHrne KOHKPETHOM 3aauu MPOEKTa, BBIOMPask ONTHUMAJIBHBIA CIIOCO0 €€ PEIICHHUs, HCXOIs U3
JEACTBYIOIINX MTPABOBBIX HOPM M UMEIOIIIUXCS PECYPCOB U OTPaHUYCHUIA

5. CTPYKTYPA U COAEPKAHUE JUCLUILINHBI (MOLY.JIs)

Kon HaumeHoBaHue pa3neioB u Cemectp / | Hacos | Unaukartopsl | Jluteparypa | HHTepaxr. [pumeyanue
3aHATHSA TeM /BUJ 3aHATHS/ Kype

Paznes 1. OcHOBBI yHIpaBJIeHHs
KadecTBOM, MeTomojorust TQM,
cranaaptel ISO cepun 9000,
14000




1.1

OCHOBBI YIIpaBIeHUS KAYECTBOM.
YnpasieHue BOAHBIMU peCcypcaMu
Ha OCHOBE COBPEMEHHOTO
MeXaHH3Ma yTpaBIeHHS
KaueCTBOM

[ToHsATHE U CYIIHOCTH KaYECTBA;
CUCTEMHBIN U NIPOLIECCHBIN
MOJIXO/IbI B YIIPABICHUHU
KadectBoM; nosixon TQM;
COBpPEMEHHBIE METO/IbI YIIPABICHHS
xauecTBoM (KanGan, ®CA, 6 curm,
Lean Production, FMEA).
Cucrema ynpasieHUs: BOJHBIMU
pecypcamu PD. Dxonoro-
SKOHOMHUYECKUE aCIEKThI
HCIOJIb30BaHUs BOJHBIX PECYPCOB
/JTex/

J1.1J11.2
JI1.4J12.1J13.
1J13.2J13.4
JI3.5
0132

K 1

1.2

MexayHaponHsle cranaaptsl [ISO
cepun 9000 u 14000 B cucremax
MeHepkMeHTa kadectBa (CMK)
Ienn u 3anaun crangapros [SO
cepun 9000, 14000. OcHoBHBIE
MIPUHLUIIBI pa3padOTKH CUCTEM
KayecTBa Ha OCHOBE CTaHAapTa
ISO 9001. «IleTns» u

«CTIUpab» KauecTBa - YIpaBIcHUE
KaueCTBOM MPOIYKIMH Ha BCEX
JTamax

KU3HEHHOTO IUKIIA; IIHKIT
JleMHHTa; MOHUTOPUHT U ayTUT
CMK.

/JTex/

JI1.1 J11.2
JI1.4J12.1J13.
1J13.2J13.4

JI3.5
Ol

K 1

1.3

Pabora ¢ 31eKTpoHHOI
6ubmmotexoit /Cp/

JI1.1 J11.2
JI1.4J12.1J13.
1J13.2J13.4

JI3.5

IIK 1

Pa3znes 2. MeToas! ynpas/ieHust
Ka4eCTBOM

2.1

OCHOBHBIE METO/IbI YIIPABICHUS
KayeCTBOM

Knaccudnkarms MeTooB
YIPaBIEHUS KAYECTBOM.
CyIHOCTh U XapaKTepUCTUKA
9KOHOMHYECKUX,
aJIMIHUCTPATHBHBIX M COI[HATBHO-
TICHXOJIOTHYECKUX METOJI0B
YTIpaBICHUS Ka4eCTBOM;
0COOCHHOCTH WX MCITOIBb30BAHUS
Ha MPEATPUATHAX
TIPUPOAOYCTPONCTBA U
BOJIOTIONIb30BAHMS

/Jlex/

J1.1J11.2
JI1.4J12.1J13.
1J13.4 J13.5

K 1

2.2

CTaTUCTUYECKHUE METOIBI
yIpaBIeHUs kKauecTBOM. Bunbl
CTaTHCTHYECKOTO KOHTPOJIS U
yIpaBJICHUS KAUECTBOM. 7
MIPOCTEHIINX HHCTPYMEHTOB
Ka4yecTBa - TOYEUHbIEC TPpa(uKy;
JFarpaMMa pacceMBaHUs;
THCTOTPAaMMBIL; IHarpaMMa
HcukaBbr;

KOHTPOJIBbHBIE KApThI; JHarpaMma
[Mapeto; TabnmaabIe HOpPMBL
KOHTPOJISL.

/JTex/

JI1.1 J11.2
JI1.4J13.1
JI3.4J13.5

IIK 2




23

KBanumerpus kak Hayka u €€ poJb
B YIPaBJICHUH KAYECTBOM

Craryc KBaJMMETPUH KaK HAyKH.
CucreMa OHATHIA O KBATUMETPHH.
IIpuknanHoe 3HaYeHHE
KBaJIMMETPUH, €€ LU U 3a7a91
TP YIIPABICHUHU KaYECTBOM.
KBanumerpuueckue MeToab!
OILICHKU Ka4yeCTBa OJTHOPOJIHOM
npoxykimu (o depeHInaIbHBIH,
KOMILICKCHBIN, CMEIIaHHBIN ).
KBanumerpuueckue MeToabl
OILICHKU YPOBHS KauecTBa
Pa3HOPOIHON NPOAYKIMU

/JTex/

J1.1
JI1.3J13.1
JI3.4J13.5

K 2

24

KBanumerpuueckas oneHka
YPOBHS KauecTBa OTHOPOIHO
MpOIyKIMU — Pererne
CHTYal[MOHHBIX 3a1a4. [loka3arenn
KauecTBa OTHOPOTHOM U
Pa3HOPOIHON TMPOAYKIHH.
JuddepernnanbHbIi 1
KOMILICKCHBII METO/IbI OLICHKH
YPOBHS KauecTBa OTHOPOIHOI
MPOAYKIHNY (pEIIeHHe 3a1a9).
Mp/

J1.1
JI1.3J13.1
JI3.2713.4

JI3.5

TK1
IK1

2.5

KBanumerpuueckas oneHka
YPOBHSI KauecTBa PasHOPOIHON
MIPOIYKIHH - PereHne
CHTYaI[MOHHBIX 3a/1a4. Pacuér
moKasareseil yiebHbIX BECOB
MPOAYKINH; KO3 duimeHTa
COPTHOCTH, U3MCHEHHS BBIPYUIKA
OT peaau3aliu IPOIYKIUH [IPU
MTOBBILICHUH Ka4eCTBa

(pemrenue 3anaq). Koncynpranum
110 BbINosiHeHuto PI'P.

Mp/

J1.1
JI1.3J13.1
JI3.4J13.5

TK1IK1

2.6

AnHanu3 Opaka ¥ moTeph OT Opaxa.
IonsaTue 6paka, moTeph OT Opaka,
pexamanuu, moTepb OT
pexnamarnuii. Pacuér abcomoTHBIX
1 OTHOCHTEJBHBIX ITOKa3aTeei
Opaxa 1 moTeps OT Opaka
(pewrenue 3anaq). /Ilp/

JI1.1J11.2
J1.3
JI1.4J12.1J13.
1J13.4 JI3.5

K 1

2.7

CTaTHCTHYECKHUE METOIBI
yNpaBIeHHUs KAYECTBOM — CaSE —
METOI.

IlocTpoenue auarpaMMel
Wcukasel. [Toctpoenue
auarpammsl [Tapero.

Mp/

J1.1J11.2
JI1.4J12.1J13.
1J13.4 J13.5

TK 2,1IK 2

2.8

CTaTHCTUYECKUAE METOIBI
yIpaBIECHUS KAUECTBOM - Case —
MeTo/1. Buibl KOHTPOJIBHBIX KapT.
ANTOpUTM TIOCTPOEHUS
KOHTPOJIBHOW KapTBhl.
KoHcynbrauy no BEIOTHEHUIO
PI'P. /TIp/

JI1.1 J11.2
JI1.4J12.1J13.
1J13.4J13.5

TK 3 I1IK2




2.9 CTaTHCTHYECKHUE METOIBI 2 JI1.1J11.2 TIK 2
YIpaBICHUS JI1.4J12.1J13.
kadecTBOM .OCHOBHBIE 1J13.4J13.5
rpaduky CTaTHCTHYIECKOTO
KOHTpOJIs KadecTBa. [loctpoeHue
JIFarpaMMbl PacCCHBaHMU.
ITocTpoenue rucTorpaMmel.
Mp/
2.10 [TonrotoBka K 3J1€KTPOHHOMY 10 JI.1J11.2 MK 1, IIK 2
TectupoBanuio /Cp/ JI1.3
JI1.4J13.1
JI3.4 J13.5
2.11 PacueTrno-rpaduueckas pabora Ha 10 JI.1J11.2 TK 3
TeMy «OIleHKa YPOBHS KauecTBa. JI1.3
CraTucTu4eckue MeToabl JI1.4J13.1
KOHTpOIIA KagecTay /PI'P/ JI3.3J13.4
JI3.5
Paznes 3. Texunueckoe
peryJimpoBanue B ynpaBjJieHUU
Ka4eCTBOM
3.1 TexHuueckoe peryJupoBaHue B 4 JI.1J11.2 IIK 2
yIpaBJIEeHUH Kaue€CTBOM JI1.4J13.1
[ToHsTHe 1 NPUHLIMIIBI JI3.4 JI3.5
TEXHUUYECKOIO PEryJIUpOBaHUS B 019233
PO. @3 «O TexHuyeckom
perynupoBaHuny. IHCTpyMEHTHI
TEXHHUYECKOTO PEryJIMPOBAHHUS.
IlonsTHs cTangapra u
TEXHUYECKOTO periiaMeHTa. Bus
CTaH/IapTOB.
Opranmzanms padboT 1o
cranaapTuzanuu B PO.
/J1ex/
3.2 IToaTBepxieHne COOTBETCTBHS. 4 JIT.1JI1.2 IIK 2
CymHOoCTb, poJib U U JI1.4J13.1
TIOATBEPIKIEHUS COOTBETCTBUS. JI3.4 JI3.5
Bupl, cxeMbl 1 opsiI0K D152 53
CEPTUPUKAITIH TTPOTYKIINU
(ycmyr). 3akoH «O 3amuTe mMpas
oTpeOuTenen.
Cocra 3aTpar Ha obecricueHUE
yIpaBIICHUs KaueCTBOM. MeToanka
OTIpeIeIeHUs
U aHaIIU3a 3aTpaT Ha obecrieucHne
VIpaBJICHUS KAYSCTBOM.
/JTex/
33 Cemunap Ha TeMy: AKTyaJIbHBIC 2 JI.1J11.2 TK 2
MpoOIeMBbI M COBPEMEHHBIC JI1.4J12.1J13.
METOIBI 1J13.4J13.5
yIpaBIICHHs KAYECTBOM, B T.U. B
cdepe npupo1000yCTPONHCTBA U
BOJIOTIOIb30BAHUS.
Mp/
34 IMonroroska k cemunapy /Cp/ 4 JI1.1J11.2 TK 2
JI1.4J12.1J13.
1J13.4 J13.5
35 IToaroroBka k 3aueTy, ciaya 36 JI1.1 J11.2 HK
3auera /3a4ér/ JI1.3
JI1.4J13.1
JI3.2713.4
JI3.5
212233

6. ®OH/J]I OTEHOYHbIX CPEJICTB

6.1. KoHTpOJILHBIE BONPOCHI U 32/1aHUS




Texymuit KOHTPOJIb 3HAHUI CTYAEHTOB OUYHOH (hOPMBI 00YUEHHS IIPOBOJUTCS B COOTBETCTBUU € OAJIBHO-PEHTHHIOBOI CHCTEMOI
OIICHKM 3HaHHH, BKITIOYaomIeH B cebs mposeaenue Tekymiero (TK) u mpomexyrouroro koutposs (ITK) o aucruminxe.

JlJ1 KOHTPOJIS OCBOEHUS IIPAKTUUECKUX 3HAHUN B TEUEHUE CEMECTPA IPOBOJUTCA TEKYILLUII KOHTPOJIb II0 Pe3yJIbTaTaM IPOBEICHUS
[IPAKTUYECKUX 3aHATUI M CAMOCTOSATENIBLHOIO BBIIOJIHEHHS Pa3ieioB MHIUBU Y aIbHbIX 3aJaHUM.

®opmamu TK sBnsroTes:

TK l-peLLIGHI/IC 3aaa4 «KBaJ’II/IMCTpI/I‘IeCKaH OILICHKa YPOBHs Ka4€CTBa OﬂHOPOZ[HOﬁ IpoAYKUIHM» U «KBaJ’II/IMCTpI/I‘IeCKaH OIICHKa
YPOBHA KaucCTBa pa3H0pOZ[H0ﬁ TIIPO Y KUY

TK 2- mocTpoeHre KOHTPOJIBHOM KapThl, y4acTUE B CEMHHAPE.

TK 3 - BeIOTHEHHE U 3aIUTa pacueTHO-TpadhuIecKoi paboTHI.

B xozme mpomexxyrounoro kouTpos (I1IK) mposepsiroTcst TeopeTrdeckre 3HaHUA 00yJaromuxcs. JJaHHbI KOHTPOJIb TIPOBOJHUTCS IO
pasnenaM (MOIyJIsIM) JUCIUIUIMHEI 2 pa3a B TedeHHe cemecTpa. PopMaMu KOHTPOIIS ABIIAIOTCS TECTHPOBaHUE Wi onpoc. CemecTp

(iypo): 6.

Bonpocs! IIK1:

CyIIHOCTh U 3Ha4YEHHE YHPaBICHUS KaUeCTBOM IMPOIYKIMHU, YCIYT B YCIOBUSIX PBIHOYHON SKOHOMMKH
OCHOBHBIE MOHATHSA YHNPaBIEHUS KaUe€CTBOM MPOIYKIMHU, YCIYT

MexaHu3M yIIpaBIeHHUS Ka9eCTBOM INPOAYKIMH, YCIYT Ha MPEATIPUATHI

Henu u 3agaun MexayHapoasslx crannapros MCO cepuu 9000

Henu u 3agaun MesxxayHapoansix crannapros UCO cepuu 14000

OCHOBHBIE IPUHLMIIBI Pa3pabOTKH CHCTEM Ka4ecTBa HA MPEIIIPHUATHH

ITonsaTHE «IIETIN Ka4decTBa», «CIUPAIN KauecTBa», IHKIa JlemuHTa

Cymocts noaxoxa TQM B ynpaBieHUH KaueCTBOM

. CoBpeMeHHbIE MOIXO0bI K YNPABICHUIO KAYECTBOM Ha MPEANPHATHH

10. [Topsitok OLIEHKH ypOBHS KayecTBa MPOILYKIUU

11. Krnaccudukarms moxasareneil kauecTBa OJHOPOJHOH HPOTYKIUH

12. JuddepeHunanbHblii METOI OLEHKA YPOBHS KauyecTBa OJHOPOJHOM MPOAYKIIMU
13. KoMrnekcHbIi MeTO/, OLIEHKH YPOBHSI Ka4eCTBa OJHOPOIHOM MpPOLYKIHUU

14. KBanumerpudeckue MeTObl OLIEHKH YPOBHSI KaU€CTBAa Pa3HOPOIHOH MPOAyKIUU

RN

Bompocsr [TK2:
Knaccugukanuss METOZ0B yIpaBIeHUs] KAYECTBOM MPOAYKIIHHU,YCITyT
DKOHOMHUYECKHE METOJIbl YIPaBICHUS KaYe€CTBOM MPOIYKIIMU,yCITyT
Oprann3alMOHHO-PACIOPAIUTEIbHbIE METOIbl YIPABIEHUS KAYeCTBOM MPOAYKIHU,YCITyT
ConuanbHO-TICUXOJIOTUYECKUE METObl YIPABIECHUS KAUECTBOM MPOAYKLHHU,YCITyT
«KpyXKi kKadecTBay: IIeTH CO3JIaHMsI U MPUHIUIBI paOOTHI

Bunbl koHTpOJIs KauecTBa MPOAYKIUH,YCIIyT
CeMb NpOCTEHIINX CTATUCTUYECKHMX MHCTPYMEHTOB YIpaBJIEHHUsS] KAU€CTBOM IMPOAYKLHUH.
CyluIHoCTh ¥ 3HaUYEHUE KBAJIUMETPUHU KaK HAYKH

. DKCIIEPTHBIE METOJIbI OIICHKU KayecTBa MPOAYKIUH,YCIyT

10. TloHsATHE M HHCTPYMEHTHI TEXHUUECKOTO PErynupoBaHus B PO

11. CyurHocTs, GyHKINH, TN ¥ MPUHINIBI CTAHIAPTU3AINT

12. CyurHocTs M LIeTH MPOLETyphl TOATBEPKACHUS COOTBETCTBHS

R

13. Krnaccudukarus 3aTrpaT OpeAnpusTUsS Ha yIpaBlIeHHE Ka4eCTBOM
14. Hasnauenue 1 anroputM HOCTPOEHHUS CXeMbl VcukaBbl

15. Hasnadenue u anroput™ mocTpoeHus auarpamMMsl Ilapero

16. Haznauenue u BUJbI KOHTPOIBbHBIX KapT

[TpomexyTodHast aTTecTalus nmposoautcs B popme urorosoro koutpois (MK) nmo aucuummmue: Cemectp (kypce): 6
®opma: 3a4€T

Bomnpocsr UK:

CyIIHOCT U 3HA4YEHHE YIPABJICHUS Ka9eCTBOM IPOIYKINH, YCIYT B YCIOBUSAX PHIHOYHON SKOHOMMKH
OCHOBHBIE NOHATHS YHPABICHUS KAUeCTBOM MPOIYKIHHU, YCIYT

MexaHu3M ympaBleHHs KadeCTBOM MPOAYKUHH, YCIYT Ha MPEANPUATHU

Henu u 3amaun mexayHapoanbix ctannaproB MCO cepun 9000

enn u 3agaun MexIyHapomHseIx ctanaaproB MICO cepun 14000

OCHOBHBIE NPHUHIMITB Pa3pabOTKH CUCTEM KauecTBa Ha MPEINPUATHH

[onsTHE «IIETIN KayecTBa», «CIUPAN KadyecTBa», IHKIa JlemuHra

CymHocts noaxozna TQM B ynpaBiieHHH KaueCTBOM

CoBpeMeHHBIE MOIXO0bI K YNPABICHUIO KAYECTBOM BOIHBIX PECYPCOB

WXk w




10. Ilopsinok OLEHKU ypOBHS KauecTBa MPOAYKLUU

1. Knaccudukarms nokasarenell kauecTBa OJHOPOAHOI HPOAYKINH

12. JuddepeHnnanbHbIi METOX OLEHKH YPOBHS Ka4eCTBA OJHOPOJHOM IPOTYKIIH

13. KoMIneKkcHbll METOJ, OLIEHKH YPOBHS KaueCTBa OJHOPOJHOM IPOLyKIUH

14. KBanumerpudeckue MeTOIbI OLEHKH YPOBHS KadeCTBAa Pa3HOPOIHON MPOMYKIHH

15. Kilaccuuxanust METOOB yHpaBiIeHHs KAUECTBOM IIPOILYKIINH,yCIIyT

16. OKOHOMMYECKUE METOJbl YIIPABICHUS KAUYECTBOM NPOILYKIMH,YCIyT

17. OpraHu3aoHHO-PACTIOPSAUTEIBHBIC METOABI YIIPABICHHUsI KAUeCTBOM IMPOJIYKIUU,YCIyT
18. CounanbHO-NCUXOJOTUYECKUE METOJIbl YIPABICHUS KAUECTBOM MPOLYKIUU,yCITyT

19. «KpyxKu kagecTBay: LEJNM CO3MAHUSA W NPHHIMIE paboTHI

20. Bwuabl KOHTPOJIA KauECTBA IPOLYKIUM,YyCIyT

21. CeMb NPOCTEHIINX CTATUCTUYECKUX WHCTPYMEHTOB YNPABIEHHs KadeCTBOM MPOMYKIHUH.
22. CylIHOCTh ¥ 3HaUYEHUE KBAJIMMETPUHU KaK HAYKH

23. OKCIEPTHBIE METOJbl OLIEHKM KAaueCcTBa IPOTYKIUU,yCIyTr

24. TloHsATHe U HHCTPYMEHTHI TEXHUYIECKOTO PEryIupoBaHus B PO
25. CymHocTh, GyHKIHH, NEIH U MPUHIUIBI CTAHIAPTU3AINN
26. CyurHocTs ¥ LeNU MPOLeyphl MOATBEPKACHUS COOTBETCTBHS

27. Krnaccudukarms 3arpaT npeanpusaThs Ha yIpaBlIeHHE Ka9eCTBOM
28. Haznauenue u aaroputM HOCTPOEHUS cxeMbl VICHKaBbI

29. Hasnadenue u anroputM noctpoeHus auarpammsl ITapero

30. Haznauenue u BUJbI KOHTPOJIBHBIX KapT

IMPUMEYAHMUE: TecToBbIe 3aaHus M OMICTHI K 3a4€Ty XpPaHATCS B OyMakHOM Buje Ha Kapempe Mull.

6.2. Tembl NUCBMEHHBIX PadoT

Cemectp (kypc): 6
Tema PI'P: Onienka ypoBHsI kauecTBa poayKuuu. CTaTUCTUYECKHE METO/ABI KOHTPOJIS KauecTBa.

Pacuérno-rpaduueckas pabora opopmisieTcs B COOTBETCTBUU ¢ OOmuMMH TpeboBaHHs K 0(OPMIICHHIO YUeOHOM TUTEPaTypHhI,
nznaBaemoit B HUMU. O0bEM €€ 0CHOBHOM YacTH TOJKEH COCTaBIATh 10-15 cTpaHMIl TEKCTa KOMITBIOTEPHOTO Habopa ¢
MOy TOPHBIM MEXKTyCTPOYHBIM HHTEpBasioM (opmarta A-4.

OCHOBHBIE HCXOJIHBIE JaHHBIE JUIS BBIIIOJIHEHUS pacdEéTHO-rpaduaeckoil paboThl COAEpKATCs B 3alaHUH, BBIIABACMOM
IpernojaBaTeneM.

O0s13aTeIPHBIMEU pa3fellaMi pacdEéTHO-TrpaduaecKoil paboTHI SBIISIOTCS:

Bsenenue
1. OrneHka ypoBHSI KauecTBa MPOAYKIUU

1.1 Onenka ypoBHS KauecTBa OJHOPOTHON MPOIYKIUH

1.2 OneHka ypoBHs KauecTBa Pa3HOPOAHON MPOLYKLIUU
2. CraTtucTudeckue METOAbI PEryJIHPOBAHUS TEXHOJOTHYECKHX IIPOLECCOB
3aIoueHue
CIHCOK HCIIOTb30BaHHBIX HCTOYHHUKOB.

Bo BBeneHnu k pacuérHO-Tpaduueckoi paboTe MODKHA OBITh yKa3aHa IeNb ¢€ BHIOMHEHHS U JaHa KpaTKas
XapaKTePUCTUKAa OCHOBHBIX MOHSATUH yNpaBiIeHNs KauecTBa MPOIYKIUU U OCHOBHBIX CTATUCTUYECKUX METOJIOB YIIPAaBICHUS
KauecTBOM. B mepBoM pasnene pacuérHo-rpaduueckoil paboTsl HEOOXOAUMO KPATKO OIHCATh AITOPUTM KOMIUICKCHON OLIEHKH
YpOBHS KauecTBa Mpoxykiwu. B pasnene 1.1 mpoBoguTcs omeHKa ypOBHS Ka4eCTBa OXHOPOAHON MPOAYKITNH AU GEePeHIIHATEHBIM 1
KOMIIJIEKCHBIM METOJJAMU OLIEHKU KadecTBa. B pazgene 1.2 crnexyeT mpoBOAUTCS OIEHKA Ka4eCTBA Pa3HOPOMHOM MPOIYKINY HA
ocHoBe pacuéra ko duunenTa coptHocTH. Bo BropoM pasjerne Ha OCHOBE JaHHBIX KOHTPOJIISI XapaKTEPUCTHK TEXHOIOTHYECKOTO
nporecca HeoOX0ANMO ITOCTPOUTH KOHTPOIBHYIO - R - KapTy, BEIYHUCIUTE BEPOSATHYIO AOJIO Ie(EeKTHOW IIPOAYKIUH U OIICHUTh
TOYHOCTB TEXHOJIOTHYECKOTO Tporiecca. B 3axmoueHnn pacdéTHO-rpaduaeckoi paboTel HEOOXOIMMO KPaTKO OMHCATh, YTO OBLIO
CZIeNaHo B Ipolecce e€ BBIMOMHEHUS, H3JI0KHUTh BBIBOJBI IO pa3/iesiaM.

IMPUMEYAHUE: 6nanxu 3ananus PI'P xpansrcs B OymMaxHOM Buje Ha Kadenape Mull.

6.3. ®oH/1 OLIEHOYHBIX CPEACTB

1. IIOKA3ATEJIX, KPUTEPUU 1N HIKAJIBI OHEHUBAHWA KOMITETEHIINU

Onenka copMupoBaHHOCTH KomIieTeHIHH y cryaeHToB HUMU Jlonckoii [AY 1 BbICTaBJICHUE OIICHKH IO OTEILHON TUCIUITIIHE
BEJIETCS CIEeIYIONIM 00pa3oM:

- 1A CTYACHTOB OYHOMU q)OpMLI 06y‘IEHI/IH HUTOTOBasA OLICHKA ITO JUCHUIIIIMHE BBICTABJIACTCA 110 100-06amibHO# CUCTEME, a 3aTEM
MEPEBOAUTCA B OLICHKU «OTIIMYHO», «XOPOII0», KYJOBICTBOPUTCIBHO», KHEYOBICTBOPUTCIBHO», «3AYTCHO» U «HE 3aUYTCHOY,

- IJIA CTYACHTOB 3a04YHOM M OYHO-3a0YHOMH (I)OpMLI 06y‘{eHI/IH OLCHUBACTCA I10 ATHOAIILHOM KaJi€, OOUCHKaMH «OTJIHUYHO),
«XOpOoUIo», KYAOBJICTBOPHUTCIILHO», «HCYJOBJIICTBOPHUTCIIBHO»; «3aUTCHO» WJIN «HC 3a4YTCHO».

Bricokuii ypoBeHb OCBOCHUS KOMIIETEHIINH, HTOTOBasI OIIEHKA 10 JUCLHUTUIMHE «OTINIHO» WK «3auTeHo» (90-100 Gansos):
rITyOOKO M MPOYHO YCBOWJ MPOTPAMMHBIN MaTepuall, HCYSPIBIBAIOIIIE, TOCIETOBATEIBHO, YETKO U JIOTHIECKU CTPOHHO €ro
M3JIaraeT, yMeeT TECHO YBS3bIBATh TEOPHIO C IPAKTUKOH, CBOOOTHO CIIPABIISIETCS € 3a/1a4aMH, BOIPOCAMH U APYTHMHU BHIIAMH




[IPUMEHEHUS 3HAHUM, IPUYEM HE 3aTPYJHSIETCS C OTBETOM IIPU BUJOU3MEHEHUU 3a/1aHUM, UCIIOJIB3YET B OTBETE MaTEpHUAl
MOHOTrpa(UUeCKOi JIUTEpaTypbl, IPaBUIBHO 0OOCHOBBIBAET IPUHSATOE PEILICHHE, BIIa/ICET Pa3HOCTOPOHHMMH HaBBIKAMH
IpUeMaMH BBITIOHEHHNS TPAKTHIECKHX 3a1ad. CHCTEMHO 1 INIAaHOMEPHO paboTaeT B TEUCHUH CEMeCTpa.

[ToBbIlIEHHBIN YPOBEHb OCBOCHHUSI KOMIIETEHIIMI, UTOTOBAs OLIEHKA 110 TUCIMIUTMHE «XOPOLIO» WX «3auTeHo» (75-89 GamnoB):
TBEPJI0 3HACT MaTepHall, FPAMOTHO M IO CYIIECTBY M3JIaraeT ero, He JOMyCcKas CYIIeCTBEHHBIX HETOYHOCTEH B OTBETE HA BOTIPOC,
MPaBUIIBHO MTPUMEHSET TEOPETHUECKHE TIOJIOKEHUS IIPH PEIICHNH MPAKTUIECKUX BOTIPOCOB U 33124, BiIaJiceT HEOOX0IUMBIMU
HaBBIKAMH U TIPHEMaMH UX BBIMOJHEHUSI. CHCTEMHO U TUIAHOMEPHO pabOTaeT B TEUSHUN CEMECTpa.

IToporoBslit ypoBeHb OCBOCHHS KOMITETEHIIHI, HTOTOBAs OIEHKA 110 JUCIUILINHE «yIOBIETBOPUTEIBHO» WIIN «3auTeHO» (60-74
6ama): IMeeT 3HAHUS TOIBKO OCHOBHOTO MaTepHaia, HO He yCBOWII €T0 JeTaleH, JOIIyCKaeT HeTOYHOCTH, HEAOCTaTOUHO
IpaBUIbHBIE (POPMYIHPOBKHU, HAPYIIEHHS JJOTHYECKOI OCIeA0BATENPHOCTH B U3JI0KEHUH IPOrPaMMHOTO MaTepHana, UCIBITEIBAET
3aTPYAHEHUS IIPH BBIITOJIHECHUH PAKTUYECKUX paboT.

IToporoBelit ypoBeHs OCBOCHUSI KOMIIETEHI[NH HE COPMHUPOBAH, HTOTOBAS OI[CHKA MO AUCHUILTHHE «HEYI0BIETBOPUTEIBHOY» UIN
«He3auTeHo» (MeHee 60 6ajIoB): He 3HACT 3HAYUTENBHON YacTH POTPaMMHOTIO MaTepHaa, JI0MYCKAeT CYIIECTBEHHbIE OIIHOKY,
HEYBEPEHHO, ¢ OOJBIIMMH 3aTPyTHEHUSMH BBIITOITHSICT ITPaKTHIecKre padoTsl. Kak mpaBuiio, OlleHKa «HEyIOBIETBOPUTEIHHOY
CTaBUTCSA CTYJCHTaM, KOTOPBIE HE MOTYT MPOAOIKUTE 00y4eHHe 0e3 TOMOTHUTEIBHBIX 3aHATHH 110 COOTBETCTBYIOIIEH NUCIUILIINHE.

Kputepun orieHkr ypoBHS c()OPMHPOBAHHOCTH KOMIIETEHIINIT U BBICTABIICHNE 0allIOB 10 pacyeTHO-Tpaduueckoil padore
(xoHTpOIBHOIT padote) (10 10 GaymioB, 3a4TeHO/HE3aUTEHO): COOTBETCTBUE COICPIKAHHS PAOOTHI 33JaHUI0; TPAMOTHOCTh H3JIOKEHHUS
U KauecTBO 0(hopMIIEHHUS pabOTHI; COOTBETCTBHE HOPMATUBHBIM TPEOOBAHHAM; CAMOCTOATEIBHOCTD BHINOIHEHHS PabOThI, TITyOHHA
NpopabOTKN MaTepyaia; NCIOIb30BaHNEe PEKOMEHJOBAHHON M CIIPABOYHOM JINTEPaTypPhl; IPABMIBLHOCTD BBITOJIHEHHBIX PACYETOB U
rpadudeckoi 9acTn; 000CHOBAaHHOCTH U JIOKa3aTEIEHOCTH BHIBOIOB.

2. METOJIUYECKHUE MATEPHUAJIbI, OTIPEJIEJISIIOIIME ITPOLIE/LY Pbl OLIEHMBAHW S 3HAHUM, YMEHUI, .
HABBIKOB U1 (MJIN) OIIBITA JEATEJIBHOCTU, XAPAKTEPU3YIOIUE 3TAIIBI ®OPMHUPOBAHIMA KOMITIETEHLIMU

OOmuit mopsIIOK MPOBEJSHUS MIPOLEAYPHI OLICHUBAHUS 3HAHWUH, yMEHU, HABBIKOB U (VJIH) OIBITA AESTENbHOCTH, COOTBETCTBHUE
UHJIMKAaTOpaM JOCTHXEHUS COPMHUPOBAHHOCTH KOMIICTEHIIUH ONpe/ieIeH B CIIEAYIOIINX JIOKAIbHBIX HOPMaTUBHBIX aKTax:

1. TlonosxeHue o Tekymiel arrectanuy 3Hanui odydatomuxcs B HUMU Hdouckoit TAY (B peficTByIomeii peaakiym).
2. ITomoxeHue 0 MPOMEKYTOYHON aTTeCTaNK 00YJAIOIINXCS IO IPOTrpaMMaM BEICIIEro 00pa3oBaHHUs (B ACHCTBYIOMICH peJaKIn).

JIOKyMeHTHI pa3MeleHs!I B CBOOOIHOM JocTyme Ha opuuuanbHoM caiite HUMU lonckoit AY https://ngma.su/ B pazaene: [maBHas
crpanuna/Ceenienus 00 00pazoBaTenbHOM oprann3anny/JIokaabHble HOPMATHBHbIE AKTHI.

6.4. IlepeueHb BU10OB OLIEHOYHBIX CPeICTB

1. OHEHOYHBIE CPEJICTBA TEKVIIEI'O KOHTPOJIA:

- TECTBI MJIM OMJIETHI I IpoBeneHus mpomexxyTouHoro koutpons (I1K). Xpansrces B OymaxHoM Buae Ha kadenpe Mull;
- ommanxu 3aganuit PI'P o6yuaronuxcs;

- IIOKJIa 1, COOOIIEHHE 110 TEME TIPAKTUYECKOTO 3aHATHS;

- 3a7a4M ¥ 3aaHU.

2. OLIEHOYHBIE CPEJICTBA ITPOMEXYTOYHOU ATTECTALMU:

- KOMILIEKT OMJIETOB AJIs 3a4eTa. XpaHUTcsa B OyMakHOM Buie Ha Kaenpe Mull. [Toaiexxut exxeroqHoMy 0OHOBICHHIO U
nepeyTBepxkIeHU0. Uncao BapHaHToB OMIIETOB B KOMIUICKTE HE MEHEE YNCIIa CTYACHTOB HA 3a4eTe.

7. YHEBHO-METO/JUYECKOE 1 TH®OPMAILIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOLY JIA)

7.1. PexomMeHnayemasi quTeparypa

7.1.1. OcHoBHAs1 IMTepaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3narenscTBO, TOI
JI1.1 |Arapkos A. IL YnpasneHue kauecTBOM: yueOHHK Mocksa: U3nat.-Topr.
xopropanus «/lamkoB u K°»,
2022,

https://biblioclub.ru/index.php?
page=book red&id=684370




ABTOPBI, COCTaBUTEITN

3arnasue

W3naTenbcTBO, IO

JI1.2 [Muxeesa E. H,, YnpasneHue kauecTBOM: yueOHHUK Mocksa: U3nat.-Topr.
Cepomran M. B. kopropanus «Jlamkos u K°»,
2017,
https://biblioclub.ru/index.php?
page=book&id=454086
JI1.3 | Aaucumos D. A. KBanumerpus 1 ynpaBiieHHE KaueCTBOM: yueOHOe mocodue Woukap-Oma: III'TY, 2018,
https://biblioclub.ru/index.php?
page=book&id=486989
JI1.4 |Maromenos 1. III., YnpasneHne KauecTBOM MPOAYKIHH: YIeOHUK Mocksa: U3nat.-Topr.
becnanosa I'. E. kopropauus «lamkoB u K,
2020,
https://e.lanbook.com/book/229
940
7.1.2. lonoJHUTe bHAS JINTEPATYpa
ABTOpBI, COCTaBUTENIN 3arnaBue W3natenscTBo, ron
JI2.1 [ 3Banc [Jxeiimc P. YnpasneHne kauecTBOM: yueOHoe mocoOHe M0 CennalTbHOCTH Mocksa: JOHUTH, 2007,
"MeHemKMeHT opranu3anuu’
7.1.3. MeTtoanveckue pa3paboTKn
ABTODBI, COCTABHTEITH 3arnaBue U3narenbcTBO, roa
JI3.1 |HockoBa E.A., YrpaBieHue KauecTBOM: ydeOHOe ocobue [JIsl CTYZCHTOB HoBouepxacck: , 2014,
Cy66otuna E.T". OakaaBpriaTa HaIpaBJICHHUIO TIOATOTOBKH "MeHeKMEHT"
"Oxoxnomuka" "TIpuponoo0ycTpoiicTBO 1 BOJONONE30BaHHUE" |
JI3.2 | Kysneuos .M., Cucrema MEHEKMEHTA Ka4eCTBa NPEANPHUATISL: yIeOHOe Hosouepxacck, 2015,
I'seramze C.B., nocoOue 17151 CTyIeHTOB OakanaBpuaTa HalpaBICHUIO http://biblio.dongau.ru/MegaPr
Hockosa E.A., noarotoBku "[Ipupon000ycTpoiicTBO U BOJOMOIB30BaHuE", oNIMI/UserEntry?
Cy66otuna E.T". "Menemxment", "OxoHomuKa" | Action=Link FindDoc&id=16
959&idb=0
JI3.3 [HockoBa E.A., YnpasneHue kauecTBOM: yueOHOe TocoOHe [[Is CTyIEHTOB Hosouepkacck, 2014,
Cy66otuna E.T". OakaaBpraTa HaIlpaBJICHUIO TIOATOTOBKU "MeHemKMEHT" http://biblio.dongau.ru/MegaPr
"Oronomuka" "TIprpo1000yCTPORCTBO U BOIONIONB30BaHUE" | oNIMI/Web
JI3.4 | HoBouepk. uHX.- YrpasneHne KauecTBOM: METOAUYECKUE YKA3aHUSI 110 H3yUEHUIO Hosouepxacck, 2015,
Menuop. uH-T JITAY, | IMCIMIIIKHEI U BBIIOJHEHUIO KOHTPOIBHOHN paboTsl cryaeHTamMu | http://biblio.dongau.ru/MegaPr
Ka(. MECHEeKMEHTA 3204HOM (HhOPMBI 00YUEHUs [CTYICHTOB OakamaBprara oNIMI/UserEntry?
coct. E.A. Hockoga, HarpaBJIeHHs NOATOTOBKHU "IIprpoaoo0y-cTpoicTBO U Action=Link FindDoc&id=25
IT.11. A6pamenxo, E.I. | Bogonons3zoBanue" mpoduneit "Mennoparus, peKyI-THBanus 1 6699&i1db=0
Cy66oTnHa oxpana 3emMenb", "MHKEeHepHbIe CUCTEMBI
CEITbCKOXO3SIHCTBEHHOTO BOZOCHAOXKEHHSI, 0OBOTHCHUS U
BOJOOTBeIeHUs " |
JI3.5 | Kysneuos .M., YipaBieHue Ka4eCTBOM: IIPAKTUKYM [JUI CTYAECHTOB OYHOM U Hosouepxacck, 2013,
®anees E.W., HockoBa |3aounoii popm obyuenust 080100 — "Dxonomuka", 080200 — http://biblio.dongau.ru/MegaPr
E.A., Abpamenxo IT.U. |"Menemkxment", 280100 - "TIpupoaoo0ycTpoiicTBO U oNIMI/Web
BOJIOTIONB30BaHME" |
7.2. Ilepeuens pecypcoB HHGOPMAIMOHHO-Te1eKOMMYHMKAIIMOHHOI ceTu "UHTepHeT"
7.2.1 Wudopmanmonno-npaBosoit moptan TAPAHT.PY Wudopmanmonno-mpaBosoit moptan TAPAHT.PY
7.2.2 CrpaBounas cuctema Koncynprant [Lmoc http://www.consultant.ru/
7.2.3 OdurnmanbHbli caiit @enepanbHON CITyKOBI IO http://www.rospotrebnadzor.ru/
Ha/130py B chepe 3aluThl
mpaB noTpeduTenelt 1 6J1aromnoryyus yeloBeka
7.3 IlepeveHs MpOrpaMMHOro odecreyeHus
7.3.1 Yandex browser
7.3.2 MS Office professional; Cy6nuuen3unonnsiid gorosop Ne502 ot 03.12.2020 r. AO
«CodrJlaiin Tpeiia»
7.4 TlepevyeHb HH(POPMANMOHHBIX CIPABOYHBIX CHCTEM
7.4.1 basbr nanueix OO0 "Tpecc-Mupopm" (KoHCynpTaHT https://www.consultant.ru
+)
7.4.2 bazer manabix OO0 Hayunas anekrpoHHas http://elibrary.ru/

OnbIMoTeKa

8. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOLY JIS)




8.1 231 CrienanbpHOE MOMENICHNE YKOMIUIEKTOBAHO CIISUATN3UPOBAHHON MeOENbI0 U TEXHUUECKUMHU
CpencTBaMu 00YYEHHUsI, CIy KaIllUMHU JJIsI IPEICTABICHHS HHQOPMALIMH OOJBILION ayTUTOPHH:
Kommerorep Herronn DNS B nokanbHOM ceTH ¢ AOCTYNOM B ceTh «IHTEpHET» U 3JIEKTPOHHYIO
nHpopMannoHHO-00pa3zoBatensHyto cpexry HUMU Jlonckoit AY; TIpoexrop HacTeHHBIH; DKpaH
HACTEeHHBIH; YueOHo-HarsaHble nocobust; JJocka; Paboune mecrta ctynenToB; Pabouee mecto
IIpernojaBaTessl.

8.2 317 CrnenmanbHOE IOMEIIEHHE YKOMIUICKTOBAHO CHECIHATIM3HPOBAHHON MEOCBI0 H TEXHIYECKIMU
CpencTBaMH O0Y9eHHs, CIy KaIllliuMHU JJISI IPeACTaBIeHIs HH(opMaln 6oibioi ayxuropun: Habop
JeMOHCTPAaLMOHHOTO 000pyA0BaHUs (TIepeHOCHOi): poekTop AcerP5280 — 1 wT. ¢ sxpanom — 1
mrt.; Hoyroyk Dell 500 — 1 mr.; Y4yeOHO-HarmsaHbIe mocobus - 7 mT.; Jlocka — 1 mt.; Paboune
MecTa CTyAeHToB; Pabodee MecTo IpenoaaBaTtes.

8.3 227 CrnennambHOE IOMEIIEHHE YKOMIUIEKTOBAHO CHEIHATIM3HPOBAHHON MEOENBI0O M TEXHIYECKIMI
CpeACTBaMH O0YYEHHs, CIy KaIllUMHU AT IPEACTaBIeHH HH()OPMAIH OOIIBIION Ay TUTOPHH:
Kommyratop cereBoii; Kommbrorepsl, 00beJUHEHHbIE B JIOKAJILHYIO CETh C JIOCTYIIOM B CETh
«VHTEpHET» U MEeKTPOHHYT0 HHPOpMaHOHHO-00pa3zoBaTenbHyo cpexry HUMU Jlorckoit [AY:
Cucremnsrit 010k — 20 mt., Morurop XK — 20 mt.; MHTepakTuBHAsA BHACOCHCTEMA; DKpaH
HACTEeHHBIN; YueOHo-HarsiaHble mocodus; JJocka; Paboune mecta cryneHToB; Pabouee mecto
IperiojaBaTes.

8.4 270 ITomenieHNe YKOMIUIEKTOBAHO CIICIIHATH3HPOBAHHON MEOEITBIO0 M OCHAIIICHO KOMITHIOTSPHON
TEXHUKOH ¢ BO3MOXKHOCTBIO TIOJKITIOUEHUS K ceTh «IHTepHeT» 1 obecrieueHrneM JOCTyIa B
9NEKTPOHHYI0 HHpOpMaLnOHHO-00pa3oBarenbHyto cpeny HUMU Houckoit [AY: Kommbrotep —
8 mr.; Monutop — 8 mr.; MOV -1 mr.; [Ipunrep — 1 mr.; Paboune mecta cTyeHTOB;

9. METOIMYECKHUE YKA3AHUA JJIA OBYYAIOIIIUXCA IO OCBOEHUIO JUCHUTIIMHBI (MOAY JIS)

1. HockoBa E.A. Ynpasnenue kauectBoM [Tekcr] : yueb. mocobue [ cTy. OakanaBpuaTta Hampasil. MTOATOT.
"Menemxment", "OxoHomuka" "IIprponoodycrpoiictBo u Bogomnons3zoBanue"| / E. A. Hockosa, E. I'. Cy66otnHa ; HoBouepk. Hmx.
-menuop. uH-T ATAY. - HoBouepkacck, 2014. - 112 ¢.(50).

2. VYnpasieHue kauecTBOM [DieKTpoHHBINH pecypc]: yued. mocooue / E.A. HockoBa, E.I' Cyo6otuna; HUMU JITAY,
kad.MeHeKMeHTa. — DJIeKTpoH. aaH. - HoBouepxkacck, 2014. — )KM/I; PDF; 214 MB. — Cucrem. TpeboBanus: IBM PC. Windows
7. Adobe Acrobat 9/ - 3arn. cakpana.

3. Cucrema MeHEI)KMEHTa KadecTBa npeanpusatus [Teker] : yueb mocobue [as cTyn. OakajgaBpuara HaIpaBil. MOATOT.
"TIpupoaoo0ycTpoiicTBo 1 Bogomnoas3oBanue", "Menemrment", "Oxonomuka"] / JI. M. Kysuenos [u ap.] ; HoBouepk. HHX.-
menmmop. uH-T JIIAY. - HoBodepkacck, 2015. - 66 c.(35)

4. Cucrema MEHEKMEHTA KauecTBa MPeIIpHsTHs [DIeKTpoHHBI pecypc]: YdaebHoe mocobue A CTyAEHTOB
OakayaBpraTa U MArucTPaTyphl IO HAIIPABJICHUSIM MOATOTOBKA «MeHEeHKMEHT,« IKOHOMHKA,

«IIpupomoodycTpoiicTBo u Bomomnob3oBanuey/ Coct.: Kysuenos JI.M., I'setanze C.B., Hockoa E.A., Cy66otuna E.I'.; HUMIU
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